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Privacy as a Service (PraaS)

Protiviti assists organisations develop, implement, and maintain a privacy program to manage personal information in 

compliance w ith the Australian Privacy Act (Cth) 1988 and other applicable legislative and regulatory requirements. 

Protiviti’s Privacy as a Service (PraaS) offering provides a number of solutions tailored to f it your organisation’s 

privacy obligations:

Privacy as a Service Offerings

Privacy Officer + Team

Appoint a Protiviti team member to act as your organisation’s Privacy Off icer to manage day-to-day 

privacy and data protection operations, as w ell as provide a team of dedicated privacy resources w here 

required.

Ongoing Compliance

Develop policies and procedures including Privacy Policy, Data Classif ication & Handling, Records 

Retention, etc. Assist in delivering data protection and privacy training and aw areness. 

Privacy Impact Assessment

Conduct PIAs across systems and processes to validate compliance and identify opportunities to 

strengthen privacy controls. 

Third Party Management

Assess third party suppliers’ privacy and data protection capabilities. Respond to and facilitate similar 

assessment requests from your organisation’s partners.

Information Security

Assess current state security capabilities and assist in implementing security controls and technologies 

to uplif t maturity and protect the confidentiality, integrity and availability of information.

Breach Response

Develop and implement mechanisms to prevent, detect and respond to data breaches. Develop 

procedures to report suspected and confirmed breaches in compliance w ith the Notifiable Data 

Breaches (NDB) scheme .

Privacy Notifications

Create mechanisms to inform and notify individuals about personal information processing in an open, 

transparent, and compliant manner.

Consent Management

Implement mechanisms to effectively manage customer consents and permissions.

Request Handling

Respond to individual requests for access to and correction of personal information. Liaise w ith data 

protection and privacy authorities w here required.
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