FIGURE 34A

India HQ Organizations — 2023

Our organization’s succession challenges and ability to attract and retain top talent and
labor amid the constraints of a tightening talent/labor market may limit our ability to achieve
operational targets

Anticipated volatility in global financial markets and currency exchange rates may create
significantly challenging issues for our organization to address

Shifts in perspectives and expectations about social issues and priorities surrounding diversity,
equity and inclusion (e.g., board composition, representation in the C-suite and leadership
ranks, and onboarding policies) are occurring faster than the pace at which our organization is
motivated and able to manage effectively, which may significantly impact our ability to attract/
retain talent and compete in the marketplace

Our organization’s culture may not sufficiently encourage the timely identification and
escalation of risk issues and market opportunities that have the potential to significantly
affect our core operations and achievement of strategic objectives

Economic conditions (including inflationary pressures) in markets we currently serve may
significantly restrict growth opportunities, impact margins or require new skill sets for our
organization
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FIGURE 34B

India HQ Organizations — 2032

Our organization’s succession challenges and ability to attract and retain top talent and
labor amid the constraints of a tightening talent/labor market may limit our ability to achieve
operational targets

Sustaining customer loyalty and retention may be increasingly difficult due to evolving
customer preferences and/or demographic shifts in our existing customer base

Ease of entrance of new competitors into the industry and marketplace or other significant
changes in the competitive environment (such as major market concentrations due to M&A
activity) may threaten our market share

Resistance to change in our culture may restrict our organization from making necessary
adjustments to the business model and core operations on a timely basis

Our approach to managing ongoing demands on or expectations of a significant portion of
our workforce to “work remotely” or increased expectations for a transformed, collaborative
hybrid work environment may negatively impact our ability to retain talent as well as the
effectiveness and efficiency of how we operate our business
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